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General research problemGeneral research problem

•• aids related information is not always focused on aids related information is not always focused on 
attitudes, intentions and behavior, also on knowledge attitudes, intentions and behavior, also on knowledge 
construction, understanding, instructing etcconstruction, understanding, instructing etc
–– instructive information on how to act, live and care safelyinstructive information on how to act, live and care safely

•• instructive information often presents itself as a instructive information often presents itself as a 
combination of different modalitiescombination of different modalities
–– cognitive and affective text and visualscognitive and affective text and visuals

•• benefits of visualsbenefits of visuals
–– language independentlanguage independent

•• knowledge of a languageknowledge of a language
•• knowledge of languageknowledge of language



Investigating the role of visuals in Investigating the role of visuals in 
aids related instructive information aids related instructive information 

for low literatesfor low literates
•• research obstaclesresearch obstacles

–– find appropriate material for low literatesfind appropriate material for low literates
–– determine and measure visual and verbal competences of target grdetermine and measure visual and verbal competences of target groupoup
–– determine determine ‘‘genericgeneric’’ aspects of visuals to be investigatedaspects of visuals to be investigated

•• action orientationaction orientation
•• icons icons vsvs analog representationsanalog representations

–– develop methods to be used to elicit information about the functdevelop methods to be used to elicit information about the function of ion of 
visuals for low literate speakers of Sotho.visuals for low literate speakers of Sotho.

•• First research stepFirst research step
–– exploratory investigation of how low literates perceive visuals exploratory investigation of how low literates perceive visuals in existing in existing 

brochuresbrochures



Step 1: exploratory investigation  Step 1: exploratory investigation  

•• Research questionResearch question
–– Are the pictorial illustrations employed by Soul City Are the pictorial illustrations employed by Soul City 

in in ‘‘AIDS and HIV  and TreatmentAIDS and HIV  and Treatment’’ (2004)  effective in (2004)  effective in 
conveying the instructions on the use of Anticonveying the instructions on the use of Anti--
retroviral Treatment ? retroviral Treatment ? 



Material Material 

•• Material chosen was a Soul City (2004) Material chosen was a Soul City (2004) 
publication entitledpublication entitled ‘‘HIV  and AIDS  and HIV  and AIDS  and 
Treatment Treatment ‘‘
–– Booklet is available in 11 South African official Booklet is available in 11 South African official 

languageslanguages

–– 49 paged booklet comprising text and illustration 49 paged booklet comprising text and illustration 
(coloured line drawings and photographs)(coloured line drawings and photographs)

–– Illustrations complement the text.Illustrations complement the text.



MaterialMaterial

•• Each page has a number of illustrations Each page has a number of illustrations 
depending on the topic.depending on the topic.

•• Only the pages that cover the use of ART were Only the pages that cover the use of ART were 
used.used.



ParticipantsParticipants

•• Students in the Adult Basic Education and Students in the Adult Basic Education and 
Training (ABET) at the Waterkloof airbase  Training (ABET) at the Waterkloof airbase  
offered under the auspices of University of offered under the auspices of University of 
South Africa (UNISA). Soul City has sent some South Africa (UNISA). Soul City has sent some 
of its other publications to this ABET centre.of its other publications to this ABET centre.

•• Ten female participants were interviewed Ten female participants were interviewed 



MethodMethod

•• Structured and openStructured and open--ended individual interviews ended individual interviews 
were conducted were conducted 



ProcedureProcedure

•• Participants were shown the pictures in the Participants were shown the pictures in the 
material and asked to describe what they see.material and asked to describe what they see.

•• No  introduction was given on the No  introduction was given on the 
material/ booklet .material/ booklet .

•• Interviews were conducted in Sotho and a Interviews were conducted in Sotho and a 
translator was used.translator was used.

•• All interviews were recorded both on tape and All interviews were recorded both on tape and 
in writing.in writing.



Instrumentation Instrumentation -- Questions Questions 

•• AttentionAttention
–– If you saw this booklet at the clinics, would you pick it up If you saw this booklet at the clinics, would you pick it up 

and take it home? Why/ why not?and take it home? Why/ why not?

•• Appreciation and interestAppreciation and interest
–– What do you like about this booklet?What do you like about this booklet?
–– What do you think of the pictures?What do you think of the pictures?
–– How do you feel about these pictures?How do you feel about these pictures?
–– What would you change about them if anything?What would you change about them if anything?

•• Comprehension and memoryComprehension and memory
–– What is presented by the pictures?What is presented by the pictures?
–– Do the pictures tell any story/ what is the story if any?Do the pictures tell any story/ what is the story if any?



ResultsResults





Take care of your body and mindTake care of your body and mind

•• All participants could recognise all things.All participants could recognise all things.

•• Participants could not get the idea of a balanced Participants could not get the idea of a balanced 
diet.diet.

•• All participants could recognise the red ribbon All participants could recognise the red ribbon 
but did not really know what it symbolises.but did not really know what it symbolises.



Take care of mind and body Take care of mind and body 
(cont.)(cont.)

•• Participants could recognise the cigarette and Participants could recognise the cigarette and 
ash tray but none of them could decipher the ash tray but none of them could decipher the 
meaning of the red cross.meaning of the red cross.

•• Prior knowledge of what doctors wear Prior knowledge of what doctors wear 
influenced the responses to large extent .influenced the responses to large extent .

•• Participants struggled with the picture of the Participants struggled with the picture of the 
ARTART


